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Provider Evaluation
Health Care Provider Chosen 
The health care provider selected for this case is Henry Mayo Newhall Hospital. This hospital is located in Valencia, Santa Clarita, California. 
Other Providers in the Same Geographical Area
Bakersfield Memorial Hospital
St Mary Medical Center 
How these Outcomes Impacts this Provider (Henry Mayo Newhall Hospital)
Based on the comparison, it is apparent that Henry Mayo Newhall Hospital has better outcomes or results as compared to Bakersfield Memorial Hospital and St. Mary Medical Center. This provider has higher ratings as compared to these other two providers in the region. It is important to note that patients utilize several techniques to select a hospital. Some of these criteria include hospital review, infrastructure, treatment quality, and medical insurance, among other issues (Wu, Tian & Tan, 2019). Hospital reviews are fundamental because they influence client's decisions. Hospitals with good reviews will always outshine those with poor reviews. Based on this case, Henry Mayo Newhall Hospital will benefit from its good ratings as compared to the other providers in the region. Using the overall star rating, Henry Mayo Newhall Hospital has a 3/5 rating; Bakersfield Memorial has an overall rating of 2/5, while St Mary Medical Center has a 1/5 rating which is the lowest among these three health care providers (Medicare.gov, 2021). Therefore, Henry Mayo Newhall stands a chance of attracting many clients in this region due to its good ratings. 


Quality Initiatives the Providers Should Address Through Evidence-Based Practices
One of the quality initiatives that these providers should address is communication. Communication involves the exchange of messages from one person to the other. Based on the patient survey rating, it is clear that these providers need to strengthen their communication strategies. In Henry Mayo Newhall Hospital, 77% of the patients reported that nurses communicated well (Medicare.gov, 2021). The report from Bakersfield shows that 74% of the clients were satisfied with how nurses communicate. 68% of the patients in St. Mary Medical Center were also satisfied with the communication between them and the nurses (Medicare.gov, 2021). These hospitals should strengthen communication between nurses, doctors, and patients. Effective communication is important since it protects patients, improves the efficiency of hospital operations, and saves the cost of operations. Therefore, an improvement in communication strategies implies that patients will receive high-quality health care due to understanding between both parties. Also, nurses and doctors will properly diagnose the patients based on the presented information. All these reduce the chances of misdiagnosis, which might compromise the quality of health care services in these hospitals. 
Another quality initiative that these providers should address is based on surgical site infections from colon surgery. The rate of surgical site infection from colon surgery in Henry Mayo Newhall Hospital is 2.102. Bakersfield Hospital maintains a rate of 0.843, while St. Mary Medical Center has a rate of 0.642 (Medicare.gov, 2021). Surgical site infection can be caused by bacteria in the operation room, bacteria from the patient's skin, or bacteria from the doctor's hands. Therefore, health care providers should ensure that they incorporate aspects such as cleaning surfaces with antiseptic soap and application of sterile dressing or about 24-48 hours before the procedure.
Finally, these health care providers should try as much as possible to reduce the death rate in major areas. For instance, these hospitals record a high rate of deaths for patients with conditions such as heart failure, stroke, pneumonia, heart attack, and COPD patients. 
Whether the Provider Would be the Desired Member of a System
This health care provider would be the desired member of a system based on various reasons. This hospital is a desired member of the health care system because its services are utilized by many patients. This hospital is committed to serving patients with various conditions. This provider also strives to maintain health care quality regardless of the prevailing uncertainties. Based on the comparison of these three health care providers, Henry Mayo Newhall Hospital is a desired member since it has the best overall rating, which is derived from the services provided. 
Recommendation
This provider should aim at improving teamwork among all employees. Teamwork is essential in healthcare because it will improve the safety of the patients. Teamwork minimizes cases of adverse events that might occur due to miscommunications between health care professionals (Weaver et al., 2017). Therefore, teamwork will enable this provider to reduce the rates of medical errors, increase patient satisfaction and improve efficiency. 
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